
Group Travel COVID-19 Update 
 
To our incoming Group Leaders, Drivers, and Passengers: 
 
Below are the current safety measures our property has in place so that you are able to confidently 
inform future passengers that Kitchen Kettle Village will be a safe stop in their journey. From the 
moment they step off of the bus to explore our 40+ (OPEN) shops, our goal is that everyone feels safe 
while having fun. 
 
March 2021 
 

1. All Kitchen Kettle employees receive daily wellness checks.  
2. Kitchen Kettle Village is requiring that masks be worn (properly) within all of our stores. If a 

guest does not have their mask on when entering they will be reminded of this requirement, 
but we also understand that certain medical conditions prohibit masks.  

3. If a guest forgets their mask, we have plenty of extras available free of cost! 
4. KKV offers plenty of outdoor space which naturally helps us social distance. However, if you 

are outside and within 6 feet of another guest, we ask that you leave your mask on. 
5. We’ve increased our outdoor seating so if you sit down to enjoy live music in the Village or 

want to relax in the stillness of Lancaster County, feel free to do so without a mask.  
6. Hand sanitizing stations are located in every shop for your convenience. You’ll see team 

members disinfecting/sanitizing tables, chairs, and all high touch point areas throughout the 
day. 

7. Our Village Host team is currently not available to greet your bus, so we encourage you to call 
ahead and let us know when you are coming so I can be there to greet you! The Bus Driver and 
Group Leader for groups that call ahead will receive exclusive discounts and free items 
throughout the entire Village, as well as $11 off their meal in the Harvest Café. 

8. While our normal sampling is not available, we do offer 50+ different products at our 
Sampling Stations in the Jam & Relish Kitchen on Fridays and Saturdays. Sampling in the Olive 
Basin and Pepper Lane Fudge is upon request. 

 
We understand that some of these changes may cause things to look and feel a little different than your 
last visit. However, the mission to Spread Happiness is louder than ever, and we want to make certain 
that you can visit without worry. If there is anything else that we can provide to make your travel plans 
less stressful please do not hesitate to reach out. Stay safe and see you soon! 
 
All the best, 

	
Austin	Lawrence 
Business	Development	Director 
 
Kitchen	Kettle	Village 
P:	717-768-2706 
E:	alawrence@kitchenkettle.com 
W:	www.kitchenkettle.com 

 
 


